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Pediatric and Adolescent Services




Welcome to your
Medical Home

A medical home is a medical office where a team of
prefessionals work together to provide and coordinate your
health care accross multiple settings. Your medical team
includes your health care provider, family or others who support
you, and you. Patient centered medical care is based on YOU
being the most important aspect in your care and we value you

being part of your care.

The nurse practitioners, medical staff, pt care techs and you
will work together to provide management and treatment.
Medical staff will meet you at the desk, ask for your name,
phone number, contact, and insurance information.

Patient care techs will assist with rooming patient and obtaining

vital signs.

Medical staff will also make reminder calls, answer your phone
calls, and general reception duties.

We will work together as team to keep our patients hea]thy and
provide high quality healthcare and friendly customer service in

a safe and clean environment

We will help you coordinate referrals to specialists when needed
including medical, mental health, behavioral, and oral health.
We are available 24/7 by phone service by calling
315-219-5526.

We encourage you to be an advocate in your own health care
and we provide Medent for patient access to records,
immunizations, or direct messaging with our staff.

WC use the ]atest evidence based research and most current
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Our Products

Preventative services and wellness exams

Diagnosis and treatment of acute and chronic illness
Immunizations

High quality evidence based healthcare and recommendations

Electronically sent prescriptions

Michelle Gorski FNP and Charlene Macri FNP are both board
certified and hold certification in Basic Life Saving, Advanced
Cardiac Life Saving, and Pediatric Advanced Life Saving.
Charlene Macri has over 25 years in healthcare including
nursery and pediatric inpatient. Michelle Gorski has over 16
years in healthcare and is a Child Abuse Medical Provider
educated at Suny Upstate Care Clinic.

[ amilyNusselractitioners|

Charlene Macri, FNP-BC
Michelle Gorski FNP-BC

315:21119:5526




